Certra

Renewal software for Saudi medical-device
Authorized Representatives.

September 2026



PROBLEM

Miss a renewal and the device leaves the market.

1,608

Authorized Representatives renew these certificates, mostly from spreadsheets.



CUSTOMER

The Authorized Representative carries the risk.

SFDA

Foreign appoints Authorized renews with
manufacturer Representative




WHY NOW

10,850 certificates expire in 2027.

The largest single expiry year on the register, and 13,717 across 2026 and 2027.
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MARKET

A small, named market.

1,608 428 18

Authorized Representatives on hold 21-500 listings: our core hold more than 500: enterprise
the register market

The core 428 are worth $0.86-1.31M a year at list price.



PRODUCT

Type alicence code. The portfolio is already there.

Portfolio
71 devices seeded from the SFDA register & Export
Q  Search device, model or certificate number 12 months v All manufacturers v All classes v All statuses v 3% Not started X Clear
] Device Manufacturer Class Certificate Expiry Remaining Renewal

‘:‘_"ais;:'ega Workstation PAUL HARTMANN A WDMA-2023-050857 13 0ct 2026 o184 Documents requested 6 blocking
gixgi;azlzljlood Pressure Monitor Intuitive Surgical, Inc. A MDMA-2023-051098 26 Oct 2026 e 31d Documents requested 6 blocking
?:;m::ffd External Defibrillator Boston Scientific Corporation D MDMA-2023-051028 15 Nov 2026 e 51d Documents requested 10 blocking
Digital Blood Pressure Monitor Vygon SA B MDMA-2023-051126 03 Dec 2026 ® 69d Documents requested 7 blocking

SR-7836

Straight from the register, with no data entry. Shown with demo data.



SMART IMPORT

Bring the spreadsheet you already keep.

2-MESSY-DEVICE-REGISTER.XLSX - Ul
Alist of devices 95%

X Start over

COLUMNS WE RECOGNISED

Product — Device ~ Model No — Model  4xiadll 4S8l — Manufacturer ~ Class — Class  Reg. No — Certificate  sl®¥l & )i — Expiry

Dates read day-first, which the values in the column confirm.
COLUMNS WE COULD NOT PLACE

Internal Owner - Chased?

These are kept. Anything we cannot map is saved on the device as a note, so nothing in your sheet is lost.

Reads your columns, even in Arabic. Flags what it cannot read. Writes nothing until you approve.



DATA ROOM

Every file, filed by manuf

Data room

Requests sent  Waiting on

Q Search files or manufacturers

7]

@

Boston Scientific Corporation
2 files

Eppendorf SE
2files

Grifols, S.A.

1file

Intuitive Surgical, Inc.
1file

PAUL HARTMANN

3files

Hartmann-ISO-13485-Certificate-2026.pdf

Hartmann-Labelling-Artwork-XT-1004.pdf

Hartmann-AR-Authorization-Letter-2023.pdf

acturer.

Root

Unclassified

Unclassified

Unclassified

1kB

1kB

1kB

Uploads from manufacturers file themselves into the right folder.

-




PRODUCT

See the renewal wall before you hit it.

NEXT 12 MONTHS @ File now Prepare Later

T1certificates expire -5 can be filed now

Sept 26 Dec 26 Mar 27 Jun 27

Every certificate expiring in the next twelve months, and which can be filed today.



THE WEDGE

Request by link. Know when it lands.

THE MANUFACTURER UPLOADS. NO ACCOUNT. YOU ARE NOTIFIED. THE CHECKLIST TICKS ITSELF.
4 still needed  1received NOTIFICATIONS v Mark all read

e PAUL HARTMANN uploaded a document

8 seconds ago

Needed for the October renewal filing. Thank you.

For these devices e PAUL HARTMANN uploaded a document

Anaesthesia Workstation MDNA-2023-050857 2 minutes ago

e Reminder: Dialysis Machine expires in 12 months
© Declaration of Conformity Replace 10 hours ago

See all notifications



COLLABORATION

Work each renewal as a team.

OWNERS AND INTERNAL COMMENTS

(7 Internal comments

Never shown to manufacturers.

Noura, Hartmann still owes the I1SO 13485 certificate and the Declaration of Conformity. Can
you get them in before we file?
26 Sept 2026

On it. Sending them the upload link now, and | will check the certificate scope against our
device list when it lands.
26 Sept 2026

Add a comment

Certra

PERMISSIONS SET PER PERSON

Start from what a Specialist gets, then change it for this person. Their role stays the same.

Confirm extracted values

[CJ Manage plan and billing
() Manage the team

[[J Request documents from manufacturers

Upload documents

Import devices and manufacturers
Added for this person

() Export or delete the workspace

() Change workspace settings

[ Resolve findings

Removed for this person

© Back to role default

Cancel Save permissions

11



PRODUCT

Catch the mismatch before the regulator does.

Findings
123 blockers, 0 warnings All severities v [EENTGER{TIEIE]

very finding cites its sources. Click one to open the document at that page.

Digital Blood Pressure Monitor

6 blocking
6 findings
Open this renewal —
@©  Blocker

1SO 13485 quality management system certificate has not been received. It is required for a Class A device and the file cannot be submitted

without it.

m @ 24 Sept 2026

records - Checklist: ISO 13485 quality management system certificate 1SO 13485 quality management system certificate
A register - SFDA register record A

Resolve



PRODUCT

The Al flags and cites. A person decides.

EC Certificate — Quality Management System

SPI 'sample for product Nota

1SO 13485:2016 — Medical devices — Quality management systems

Certificate number:
Issued by:l UV SUD Product Service GmbH| Ri 65, 80339 Munich, Germany

(5

Certified us Kabi D GmbH
[Sl(e 1: Else-Kroener-Strasse 1, 61352 Bad Homburg, Germany]
Site 2: Borkenberg 14, 61440 Oberursel, Germany

cope: Design. development, manufacture and distribution of infusion pumps, infusion systems and associated)
isposable administration sets

Date of issue:|2023: 4

This certificate remains the property of the certfication body.

CERTIFICATE NUMBER
MD 704221/ QMS 13485

Confidence 96% - Page 1

2/ Correct

EXPIRY DATE

2026-11-13

Confidence 98% - Page 1

2/ Correct

ISSUE DATE
2023-11-14

Confidanca 5% . Pana 1

Every extracted value points to the words it came from.

Auto-accepted

Auto-accepted

Auto-accepted



WHERE WE ARE

The product is built. The business has not started.

DONE NOT YET

Full product, end to end Customers

Arabic and English Revenue

Billing integrated Live register access



SSSSSSSSSSSSS

Priced by portfolio size.

S99 $299 S699

Starter, up to 50 devices nal, up to 200 Portfolio, up to 1,000



PLAN

Next 90 days: customers, not code.

1 2 3 4

Deploy in the Kingdom Connect the live Talk to ten ARs First paid pilot
register



Certra

We verify renewals. We never write the technical file.



